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About PEOPLECERT 

O PEOPLECERT is a global leader in assessment and certification of 

professional skills, partnering with multi-national organisations 

and government bodies for the development & delivery of 

standardized exams. Delivering exams across 140 countries and 

in 24 languages over its state-of-the-art assessment technology, 

PEOPLECERT enables professionals to boost their careers and 

realise their life ambitions. 

PEOPLECERT 

Your roadmap to 
successful 
qualifications ) 



online 
proctored
exams

150
exam
languages 

24
24x7x365

countries 

exam 
delivery in

award
winningcustomer 

service  

PASSPORT ECOSYSTEM
Technology developed by PEOPLECERT

  
PEOPLECERT Assessment PORTAL: PASSPORT Main

iOS App - Mobile exam management
Document Management System

Content Management System
Exam Management System
PEOPLECERT Exam Drivers

PASSPORT Admin Client
PASSPORT Test Centre Client

ExamShield® - Online proctoring platform
Marking applications: Automatic & Instant Scan-and-Mark

Business Intelligence Service application
PEOPLECERT Websites

PASSPORT Reports platform

QUALIFICATION
DESIGN

TEST
DEVELOPMENT

Academic, 
professional & 
vocational 
qualifications

Definition of 
purpose 
(admissions, 
licensure, 
benchmarking)

Specifications & 
requirements 
setting

Syllabus 
development

Item type 
appropriation - 
all item types 
supported

Test blueprint 
generation

Content weights 
allocation

Subject Matter 
Experts 
recruitment, 
training & 
management

Item authoring 

Item review & 
psychometric 
analysis

Standard 
setting & 
vetting 

Piloting & 
validation (field 
testing)

Equating & scaling 
(statistical & 
psychometric 
analysis)

Item 
banking

Test assembly 
specifications setting: 
Fixed-form; LOFT 
(Linear-on-the-fly); CAT 
(Computer-adaptive)

QUALIFICATION
MANAGEMENT

Online exam 
scheduling, 
re-scheduling & 
registration

Online 
voucher ordering

Online trainer, test centre, exam 
session, module, venue, invigilator, 
interlocutor and candidate 
management

Test 
assembly 

Candidate records; 
credentials control 
(eligibility)  & ID management

Test publishing: 
Paper Based; 
Computer Based; 
Internet Based
Aural; Oral exams
24 hours lead time

 Auto-notification 
of stakeholders

Candidate portal: profile;  exam 
purhase, booking, re-scheduling; 

document uploading; certificate 
downloading

TEST 
DELIVERY

Test form (paper / 
material) 
production

Test form (paper / 
material) distribution: 
printed; web-based; 
client-sever

International 
network of Secure 
Test Centres* 

PEOPLECERT 
accredited 
organisations' 
test centres

Exams on 
demand

Exams on 
set dates

Online interactive 
proctoring with 
“record & review" 
feature

Onsite 
proctoring 
provision

Interlocution or 
oral examining

Marking: 
automated; 
remote; manual

Statement of results 
issuing (digital/ printed) 
with extensive  
feedback options list

Real-time event 
notification

CERTIFICATION

Co-branded
certificates

e-Certificates
issuing

Printed certificates
issuing & shipping

Badge 
administration 

(digital / physical)

Online certificate
verification

Replacement 
certificates

Appeal 
process 

management

Certificate
Surveillance

Recertification

POST
EXAM
SERVICES

Online
surveys
management

Results
monitoring & 
evaluation

Commercial
performance
assessment

Reporting:
dashboard;
standard
reports;
custom reports

Auto-notification
of stakeholders 
on events related 
to specific quality 
criteria

Item material 
production (artwork, 
image, audio, video)
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Instant Scan-and-Mark
Online Proctoring    10,000 

exam locations 
worldwide

&

Are you a:
Government at central / federal or 
regional / state level?
Professional association? 
Corporation? 
Certification / awarding body?
Educational institution?

Here’s how PEOPLECERT can help you plan your roadmap to success
Quality exam development
Global, secure & friendly exam delivery
wordwide
By one single partner: PEOPLECERT

* Under construction






